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PARADOXICALLY THE DEMAND FOR THE
BUREAUCRAT’S SERVICES KEEPS EXPANDING
WITHOUT IMPROVING THEIR PUBLIC IMAGE.

MORE AND MORE PEOPLE ARE BECOMING
INTERESTED IN MONITORING PUBLIC
INTERVENTIONS IN THEIR COMMUNITY.

PUBLIC PARTICIPATION IN THE ADMINISTRATION
OF PROGRAMS IS SEEN AS AN ESSENTIAL
INGREDIENT OF A HEALTHY SOCIETY.
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THIS PARADOXICAL FEATURES MEANS THAT
BUREAUCRAT’'S ARE CALLED UPON TO HELP
(EMPOWER) PEOPLE HELP THEMSELVES BY
PARTICIPATING IN THE ADMINISTRATION OF
SOCIAL PROGRAMS

MONTGOMERY (1988) CALLS THE PROCESS BY
WHICH BUREAUCRATS TRY TO HELP PEOPLE
PARTICIPATE IN MANAGING PUBLIC POLICIES:
‘BUREAUCRATIC POPULISM” .
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AT ONE EXTREME, ADMINISTRATORS CAN MOBILIZE
OR EXPEDITE PUBLIC PARTICIPATION AND THUS
INTRODUCE BASIC CHANGES IN THE POLITY.

AT THE OPPOSITE EXTREME IS THE EXPLOITIVE
USE OF PARTICIPATION AS THE SUPPLYING OF
FREE LABOR THAT BENEFIT LITTLE FROM WHAT
THEY PRODUCE.

AT SOME MIDPOINT BETWEEN EMPOWERMENT AND
EXPLOITATION LIES THE RANGE OF BUREAUCRATIC
ACTIVITIES THAT CAN AND HAVE IMPROVED THE
QUALITY OF LIFE OF THE AVERAGE CITIZEN IN THE
DEVELOPING COUNTRIES.
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« Partly by the central
government;

« Partly based on
deconcentration principles;

« Partly based on assistance
principle
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